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NHS LANARKSHIRE AUDIOLOGY 

SERVICES 

WHAT TO DO IF YOU HAVE LOST YOUR 

HEARING AID 

 

If you have lost your hearing aid and have been unable to 

find it for over 1 week you should contact the NHS 

Lanarkshire Audiology Services Central Advice by 

telephone or email.   

They will then arrange an appropriate follow up 

appointment for you to get your hearing aid replaced.  

The type of appointment arranged may differ from person 

to person due to the type of hearing aid being replaced. 

If you have not had a recent hearing test they may 

arrange for a hearing assessment in the first instance. 

All ‘Lost Hearing Aid’ replacements are offered an 

appointment and cannot be seen at the ‘Open Repair 

Clinics’. 

 

NHS LANARKSHIRE CONTACT DETAILS 

TELEPHONE TEXT EMAIL 

01698 687 772 07795 401 016 audiology@lanarkshire.scot.nhs.uk 

 

Information supplied by NHS Lanarkshire Audiology Services 
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NHS LANARKSHIRE AUDIOLOGY 

SERVICES 

HEARING AID CARE & MAINTENANCE   

 

NHS Lanarkshire currently offers a ‘Hearing Aid Care & 
Maintenance’ service. This appointment is for basic 
hearing aid checks, new ear moulds and servicing.   

If you would like replace your hearing aid tubing at home, 
or have a family member who can do this for you, 
Lanarkshire Audiology Service will post you the tubing 
with instructions. 

To arrange an appointment or request tubing please 
contact  Audiology Services on 01698 687 772  or email 
audiology@lanarkshire.scot.nhs.uk 

 

 

 

 

 

 

 

 

 

 

mailto:audiology@lanarkshire.scot.nhs.uk
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Replacement hearing aid batteries can be 

obtained by taking your Hearing Aid Service 

book (shown below) to any of the battery 

collection points detailed below. 

 

Libraries South Lanarkshire 

 

Avondale Community Wing 
STRATHAVEN library 

01357 
52116

7 

Mon - Sat:  09.15 12.30   13.30 - 16.30 

BLANTYRE 

01698 
82380

8 

Mon - Sat:  09.30-12.30  13.30 - 16.30 

BIGGAR 

01899 
22206

0 
Mon, Tues, Thur, Fri, Sat:   10.00-12.30  13.30 - 
16.00 

CARLUKE 

01555 
77213

4 

Mon - Fri:    09.30 - 12.30    13.30 - 16.00 

EAST KILBRIDE - Central Library 
(above Ice Rink) 

01355 
22004

6 

Mon - Sat:   09.30 - 16.30 

EAST KILBRIDE - Greenhills Library 

01355 
24295

1 
Mon - Fri: 09.30 - 12.30 13.30 - 16.30    Sat: 09.15 
- 12.30 

HAMILTON TOWN HOUSE 

01698 
45212

2 

Mon - Sat:  09.30 - 16.30 
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LANARK 

01555 
66114

4 

Mon - Sat:  09.30 - 16.30 

LARKHALL 

01698 
45246

9 

Mon - Sat:  09.30 - 12.30    13.30 - 16.30 

LESMAHAGOW 

01555 
89260

6 
Mon- Closed, Tues 9.30 - 12.30 13.30 - 
16.30, Wed 9.30 - 12.30,                          
Thur 12.00- 16.30, Fri 09.30 - 12.30   

UDDINGSTON 

01698 
81343

1 

Mon - Fri:  09.30 - 12.30    13.30 16.30   

 

Libraries North Lanarkshire 

 

 

Abronhill 
Library  

MON, TUE, 
WED, 

10:00am 
- 5:00pm 

17 Pine Road  THUR 
2:00pm - 
7:00pm 

Cumbernauld  FRI 
10:00am 
- 2:00pm 

G67 3BE  SAT 
10:00am 
- 1:00pm 

    
Condorrat 
Library  

MON, TUE, 
WED, 

10:00am 
- 5:00pm 

North Road  THUR 
2:00pm - 
7:00pm 

Condorrat  FRI 
10:00am 
- 2:00pm 

G68 9AE  SAT 
10:00am 
- 1:00pm 

    
Cumbernauld 
Library  

MON, WED, 
FRI 

9:00am - 
5:00pm 

8 Allander 
Walk  TUE, THUR 

9.00am - 
7:00pm 

Cumbernauld  SAT 
10:00am 
- 5:00pm 

G67 1EE    
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Kilsyth 
Library  

MON, TUE, 
FRI 

9:00am - 
5:00pm 

Burngreen  WED 
9:00am - 
2:00pm 

Kilsyth  THUR 
2:00pm - 
7:00pm 

G65 0HT  SAT 
10:00am 
- 1:00pm 

    
Moodiesburn 
Library  

MON, TUE, 
WED, 

10:00am 
- 5:00pm 

Glenmanor 
Ave  THUR 

2:00pm - 
7:00pm 

Moodiesburn  FRI 
10:00am 
- 2:00pm 

G69 0LS  SAT 
10:00am 
- 1:00pm 

    

    
Bellshill 
Cultural 
Centre  

MON, TUE, 
WED, FRI 

9.00am - 
5.00pm 

John Street  THURS 
9.00am - 
7.00pm 

Bellshill  SAT 
10.00am 
- 1.00pm 

ML4 1RJ    

    
Cleland 
Library  

MON, WED, 
FRI 

10.00am 
- 1.00pm 

Main Street   

2.00PM - 
5.00PM 

Cleland    
ML1 5QW    

    

Motherwell 
Library  

MON,TUE, 
WED, 
THUR, FRI 

10:00am 
- 4:00pm 

35 Hamilton 
Road   
Motherwell    
ML1 3BZ    

    
    
Newmains 
Library  

MON, 
TUES, WED 

10.00am 
- 5.00pm 

The NCT 
Centre  THUR 

2.00pm - 
7.00pm 
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15 Manse 
Road  FRI 

10.00am 
- 2.00pm 

Newmains    
ML2 9AX    

    
Newarthill 
Library  MON 

10.00am 
- 2.00pm 

Kirkhall Road    
Newarthill    
ML1 5BB    

    
New 
Stevenston 
Library  TUES 

10.00am 
- 2.00pm 

Coronation 
Road East  WED 

1.00pm - 
5.00om 

New 
Stevenston    
ML1 4HX    

    

Shotts Library  

MON, 
TUES, WED 

10.00am 
- 5.00pm 

Benhar Road  THURS 
2.00pm - 
5.00pm 

Shotts  FRI 
10.00am 
- 2.00pm 

ML7 5EN    

    
Wishaw 
Library  

MON, WED, 
FRI 

9:00am - 
5:00pm 

Houldsworth 
Centre  TUE, THUR 

9.00am - 
7:00pm 

Kenilworth Ave  SAT 
10.00am 
- 5.00pm 

Wishaw    
ML2 7LP    

    
Airdrie 
Library  

MON, WED, 
FRI 

9:00am - 
5:00pm 

Wellwynd  TUE, THUR 
9.00am - 
7:00pm 

Airdrie  SAT 
10:00am 
- 5:00pm 

ML6 0AG    

    
Chapelhall 
Library  MON 

10.00am 
- 5.00pm 
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2 Honeywell 
Crescent  

TUES, 
THUR 

2.00pm - 
5.00pm 

Airdrie  WED 
10.00am 
- 1.00pm 

ML6 8XW   

2.00pm - 
5.00pm 

    
Chryston 
Library  

MON, WED, 
FRI 

10.00am 
- 1.00pm 

Chryston Valley 
Business Park (from 6/9/21) 

2.00pm - 
5.00pm 

Cloverhill 
Place    
Chryston    
G69 9DH    

    
Coatbridge 
Library  

MON, WED, 
FRI 

9:00am - 
5:00pm 

Buchanan 
Centre  TUE, THUR 

9.00am - 
7:00pm 

126 Main 
Street  SAT 

10:00am 
- 5:00pm 

Coatbridge    
ML5 3BJ    

    
Viewpark 
Library  

MON, 
TUES, WED 

10.00am 
- 5.00pm 

Burnhead 
Street  THURS 

2.00pm - 
5.00pm 

Viewpark  FRI 
10.00am 
- 2.00pm 

G71 5RN  SAT 
10.00am 
- 1.00p 

 

 

 

Pharmacies 

 

AIRDRIE : Clarkston Pharmacy,95 Forrest Street. 
ML6 7AE 
COATBRIDGE: Rowlands Pharmacy, 150 Bank 
Street. ML5 1ET 
CUMBERNAULD: T McLean& Son, 2/4 Clyde 
Walk. G67 1DA 
KILDRUM/CUMBERNAULD: Lindsay & Gilmour, 5 
Moss Knowe. Kildrum G67 2HU 
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EAST KILBRIDE: Rowlands Pharmacy, 19 Hunter 
Street. G74 4LZ 
FORTH: Lindsay & Gilmour, 91 - 93 Main Street. 
ML11 8AA  
HAMILTON: Lloyds Pharmacy, Quarry Place 
ML3 7BB  
HAMILTON: Lloyds Pharmacy, Portland Place 
ML3  
KIRKMUIRHILL: 56 Thontoon Road. ML11 9QE  
MOTHERWELL: Lloyds Pharmacy, Brandon 
Parade. ML1 1LY  
MUIRHOUSE/MOTHERWELL: Allan Pharmacy, 
4 Muirhouse Road ML1 2LS  
NEWMAINS/WISHAW: Deans Pharmacy, 88 
Manse Road. ML2 9BD  
OVERTOWN/WISHAW: Overtown Pharmacy, 
125 Main Street. ML2 0QF  
SHOTTS: Crawford Pharmacy, 19 Shottskirk 
Road. ML7 4AB    

 

 

Health Centres 

 

Airdrie Health Centre 

Bellshill Health Centre  

Carluke Health Centre 

Coatbridge Health Centre 

Cumbernauld Health Centre 

East Kilbride Alison Lea Centre 

East Kilbride Hunter Health Centre 

Lanark Health Centre 

Kilsyth Health Centre 

Motherwell Health Centre, Windmillhill Street 

Newmains Health Centre 

Viewpark Health Centre 

Wishaw - Houldsworth Health Centre 
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Hospitals 

 

Stonehouse Main reception 

University Hospital Wishaw, ENT reception 
University Hospital Hairmyres, Audiology 
Reception 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NHS LANARKSHIRE AUDIOLOGY 

SERVICES 
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HEARING AID CARE & MAINTENANCE   

 

 

PLEASE TAKE YOUR HEARING AID & BATTERY 

RECORD BOOK WITH YOU WHEN COLLECTING 

BATTERIES 

 

Hearing Aid Service book required to obtain the 

correct batteries 

 

 

If you have misplaced your Service book a 

replacement can be requested by contacting the 

Audiology Central Advice Line on 01698 687 772 or 

emailing audiology@lanarkshire.scot.nhs.uk 

 

 

 


